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ABSTRACT

Smart city is the use of ICT-based governance and is now a
widespread trend around the world. Using smart cities is
expected to be more effective in managing complex, diverse
urban problems resulting from rapid urbanization. However,
in its implementation, many fundamental problems
significantly affect the success of the implementation of
smart cities, including the lack of adequate human resources,
technology policies, etc. have not been effective. The
purpose of this study is to identify the factors affecting the
formation of smart city in the city of Tabriz. The method of
the present research is descriptive- analytic. The sample size
is 384 residents of Tabriz. Structural equations with SPSS
and Smart PLS software were used to analyze information
and data. The findings showed that studied indices have a
significant relationship with the smart city at the level of
95% confidence that among the studied components, the
most influential one on the smart city is the smart citizen
index (SC), smart government (SG), smart life (SL) with
extracted coefficients, respectively with 0.899, 0.825 and
0.799, based on the structural model of the research. The
goodness of fit index is higher than 0.50 equal to 0.78, which
indicates the optimal fit of the research. As a result, 6
indicators including smart economy, smart people, smart
government, smart mobility, smart life and smart
environment have been effective in the formation of smart
city, and the realization of these factors will lead to the
success of Tabriz smart city.

Keywords: Smart City, Geographical Space, Tabriz city,
Structural Equations.
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