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Extended Abstract

Introduction
Problem design: Political demand refers to the collective desire or

request expressed by a group or society for specific actions, policies, or
changes from government authorities. Internet social networks are
digital  platforms connecting individuals, facilitating online
communication, and enabling the sharing of information, interests, and
relationships.

The continuous growth of social networks, the emergence of new social
groups, and the formation of new identities in the virtual space have led
to diverse interpretations and requests from individuals about the
surrounding world. People have different perceptions, evaluations, and
aspirations for their social and political world, resulting in more varied
and extensive demands.

The present study was conducted with the aim of investigating the
relationship between the activities of users on Telegram and Instagram
social networks and their political demands in the cities of Tehran and
Qom as the political-economic and cultural-religious capitals of the
country.

Research Theoretical Framework: The theoretical framework of this
study is based on Giddens' theory of reflexivity and the theory of
expectation confirmation. According to Giddens' theory, the modern era
is characterized by a distinct feature of reflexivity, where individuals
reevaluate all aspects of life, including self-reflection. Reflexivity gives
rise to the emergence of novel demands, which have flourished in the
realm of social networks and virtual spaces. The second theory posits
that individuals, through social comparisons, assess their societal
conditions against others, and the lack of confirmation of their
expectations can lead to dissatisfaction and assertiveness in their
demands.

Method

In this study, a combined (qualitative and quantitative) research
approach has been employed. Initially, a library research method was
used to gather theoretical literature on the subject, followed by a survey
method in the second stage to collect field data.

The study was carried out using a combined method including library
study and survey using a questionnaire tool. The validity of the
questionnaire was calculated by the face validity method and its
reliability by Cronbach's alpha. The statistical population of this
research is all members of Telegram and Instagram social networks over
Vo years of age who live in Tehran and Qom, and Y%A people were
selected as a sample using Cochran's sampling formula and using cluster
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sampling. were selected

Findings

In order to determine a suitable statistical test, we first need to ensure
the normality of the data distribution. Subsequently, relevant statistical
tests will be employed. To assess the normality of the data, the
Kolmogorov-Smirnov statistical test has been utilized.

The results of this research show a significant relationship between the
two variables of social media activity and users' political demands, and
the Spearman statistic at a ¢/ significance level of .24, which
represents a direct and moderate relationship.

Results

The research delves into the interplay between social network activity
and users' political demands, underscoring the influence of social
comparisons on individual preferences. It posits that political systems
strive to meet these demands through conventional activism. The study
discerns a direct relationship, indicating that heightened social network
engagement corresponds with increased individual demands. The
continuous expansion of social networks contributes to diverse
interpretations and evolving demands, prompting a perpetual
reassessment of individual perspectives. In response to current
conditions, users recalibrate their demands, causing certain issues to
gain prominence while others recede into the background. This research
underscores the dynamic connection between social network dynamics
and the evolving landscape of individual political demands.

Based on the characteristics of the modern era, users are constantly
rethinking their political demands and their expected level, and in order
to maintain political balance, it is necessary for the political system to
constantly monitor these demands and provide an appropriate response
to them.

Keywords: Social Network, Virtual Space, Political Demands,
Reflexivity, Telegram, Instagram.
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